RT3 SUPPLY, DELIVERY, INSTALLATION, COMMISIONING AND MAINTENANCE OF OFFICE AUTOMATION SOLUTIONS TO THE STATE FOR THE PERIOD 1 APRIL 2022 TO 31 MARCH 2026

[image: ]RT3 OFFICE AUTOMATION SOLUTIONS 
ANNEXURE 8
SERVICE AND MAINTENANCE PLAN
The State leases the office automation solutions from the Suppliers which means there is no substantial transfer of all the risks and rewards incidental to ownership. There is also no intention of any ownership transfer by the Supplier to the Participant at the end of the lease.
The State exercises the right to use the office automation solutions in exchange for a series of payments to the Supplier. Therefore, the Supplier carries the risk of possible losses, technological obsolescence, risk of repairs and maintenance of the office automation solutions and carries the risk of insurance cost.
Bidder’s Name:										
Categories bidding for:									
Bidders are requested to detail the service and maintenance that will be offered per category bidding for.
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